Canada Emergency Response Benefits
Overview of the information available on the CERB, CRB, CRCB and CRSB
Last updated: October 9, 2020, 12:14 PM

The information in this document is for educational purposes only. As it is impossible to include all situations, circumstances and exceptions,
a further review should be done by a qualified professional.
No individual or organization involved in either the preparation or distribution of this document accepts any contractual, tortious, or any
other form of liability for its contents or for any consequences arising from its use.
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CANADA EMERGENCY RESPONSE BENEFIT
WHAT IT IS:
The Canada Emergency Response Benefit (CERB) will provide $2,000 a month for a maximum of 16 weeks for
people who are off work and without an income as a result of COVID-19.
WHO IS ELIGIBLE:
Available to the workers who meet the following criteria:
•
•
•
•
•

•
•

Resident of Canada
At least 15 years old
Have stopped working because of COVID-19 or are eligible for EI regular or sickness benefits
Who had income of at least $5,000 in 2019 or in the 12 months prior to the date of their application
Stopped or will stop working due to COVID-19, and:
o First application:
▪ For at least 14 days in a row during the 4-week period, you do not expect to receive
more than $1,000 (before taxes) from employment and self-employment income
o Re-applying for another period
▪ Do not expect your situation to change during this 4-week period
▪ Do not expect to receive more than $1,000 (before taxes) from employment and selfemployment income
o You received regular EI benefits for at least 1 week since December 29, 2019 and are now no
longer eligible for EI benefits
Have not voluntarily quit their job
NOTE: You do not need to be laid off to receive the benefit.

Income of $5,000 includes:
•
•
•
•
•

Employment
Self-employment
Maternity or parental benefits under EI and/or similar benefit paid in Quebec
Non-eligible dividends (generally, those paid out of corporate income taxed at the small business rate)
NOTE: The income does not have to be earned in Canada, but you need to reside in Canada.

Examples of stopping work include (but are not limited to):
•
•
•
•

You have been let go from your job or your hours have been reduced to zero
You are in quarantine or sick due to COVID-19
You are away from work to take care of others because they are in quarantine, sick due to COVID-19
You are away from work to take care of children or other dependents whose care facility is closed due to
COVID-19

This is for information purposes only, for specific advice with respect to you and your business
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HOW TO APPLY:
Determine whether to apply through Service Canada (EI) or the CRA.
Service Canada
•

You are an employee that was either
o Full time (works 30 hours or more per week) for at least 4 months
o Part time (works less than 30 hours per week) for at least 8 months

CRA:
•
•

You are a self-employed individual
You are an employee that was part time (works less than 30 hours per week) for less than 8 months

HOW TO APPLY THROUGH CRA:
Applying through CRA My Account:
(1)
(2)
(3)
(4)

Go to COVID-19: Canada Emergency Response Benefit in the alert banner at the top of the page
Select the period you want to apply for
Declare that you qualify for the benefit
Confirm they have the right payment information

Application by phone:
(1) Call 1-800-959-2019 or 1-800-959-2041
(2) Select your language preference: English or French
(3) Follow the prompts to enter your information including:
a. SIN
b. Postal code
c. Period you are applying for
(4) Declare that you qualify for the benefit
Both of these services are available 21 hours a day, 7 days a week. Both services are closed from 3:00 a.m. to 6:00
a.m. (Eastern time) for maintenance.
If your situation continues, you can re-apply for a payment for multiple 4-week periods, to a maximum of 28 weeks
(7 periods).

This is for information purposes only, for specific advice with respect to you and your business
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Eligibility periods are fixed in 4-week periods, as follows:
4-week period
cycle

Start Date

End date

1

March 15, 2020

April 11, 2020

2

April 12, 2020

May 9, 2020

3

May 10, 2020

June 6, 2020

4

June 7, 2020

July 4, 2020

5

July 5, 2020

August 1, 2020

6

August 2, 2020

August 29, 2020

7

August 30, 2020

September 26, 2020

AMOUNT TO RECEIVE:
If you are eligible, you can expect $2,000 for a 4-week period. It is a single payment for that period.
Your payments will be retroactive to your eligibility date.
HOW IS IT RECEIVED:
When applying you will have the choice of receiving the funds by mail or direct deposit. You can expect to get your
payment in 3 business days if you have signed up for direct deposit, and approximately 10 business days if you
haven’t signed up for direct deposit.
HOW TO APPLY THROUGH EI
Follow the steps to set up a Service Canada Account and apply following the steps on the website.
Ensure to submit your biweekly report – rather than receive a $2,000 payment every 4 weeks, you will receive a
$1,000 payment every 2 weeks following the submission of your biweekly report.
INDIVIDUALS ELIGIBLE FOR EI:
Canadians who are already receiving EI regular and sickness benefits as of today would continue to receive their
benefits and should not apply to the CERB.
If their EI benefits end before October 3, 2020, they could apply for the CERB once their EI benefits cease, if they
are unable to return to work due to COVID-19.
If you have stopped working because of COVID-19, you should apply for the Canada Emergency Response Benefit,
whether or not are eligible for Employment Insurance.
If you applied for EI regular or sickness benefits on March 15, 2020 or later, your claim will be automatically
processed through the Canada Emergency Response Benefit.
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In addition, for other EI benefits, including maternity, parental, caregiving, fishing and worksharing, you should
also continue to apply for those benefits.
Canadians who are eligible for EI regular and sickness benefits would still be able to access their normal EI benefits,
if still unemployed, after the 16-week period covered by the CERB.
If you are trying to decide whether to apply for EI or CERB, review the following:

DOCUMENTATION:
You will need to provide your personal contact information, your Social Insurance Number and confirm that you
meet the eligibility requirements.
You may be asked to provide additional documentation to verify your eligibility at a future date.
TAX CONSIDERATIONS:
These benefits are taxable, and you will need to report any payments received on next year's tax filing.
An information slip will be made available for the 2020 tax year in My Account under Tax Information Slips (T4 and
more).
RESIDENCY:
To be eligible for the Canada Emergency Response Benefit, you must reside in Canada and have a valid Social
Insurance Number.
Workers who are not Canadian citizens or permanent residents – including temporary foreign workers and
international students – may be eligible to receive the Benefit if they meet the other eligibility requirements.

This is for information purposes only, for specific advice with respect to you and your business
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RETURN OR REPAY:
You may want to return or repay the CERB if you:
•
•

Return to work earlier than expected
Applied for CERB but later realize you’re not eligible

You must return the payment based on how you received it: through CRA or through Service Canada.
CRA:
•

•

If you have the original cheque, then mail it back:
o Ensure to include the reason for returning the cheque (not entitled or overpayment) and your
SIN or TTN.
o Mail it to:
Revenue Processing – Repayment of CERB
Sudbury Tax Centre
1050 Notre Dame Avenue
Sudbury ON P3A 0C1
If you do not have the original cheque or were paid by direct deposit:
o Online
▪ Sign into your CRA My Account
o Online banking
▪ With your financial institution:
• Sign into your financial institution’s online banking service
• Under “Add a payee” look for an option such as: CRA (revenue) – tax instalment
• Enter your 9-digit social insurance number as the CRA account number
o By mail
▪ Make a payment out to “Receiver General for Canada”
▪ Indicate it is for “Repayment of CERB”
▪ Indicate which eligibility period you are repaying
▪ Include your SIN or TTN
▪ Mail your payment
Revenue Processing – Repayment of CERB
Sudbury Tax Centre
1050 Notre Dame Avenue
Sudbury ON P3A 0C1
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Service Canada:
•

•

If you have the original cheque:
o You can mail it back
o Mail it to:
ESDC Remittances
PO Box 1122
Matane QC G4W 4S7
If you do not have the original cheque or were paid by direct deposit:
o Online banking
▪ Select "Employment and Social Development Canada" if available through your financial
institution's website
▪ Note: Payments cannot be made using the "My Payment" option available on the
Canada Revenue Agency's website.
▪ Please note, that the other two options are available but given the current situation, you
might experience some delays in the processing of your payment.
o At your financial institution
▪ Write your Social Insurance Number (SIN) on your cheque or money order and indicate
it is for “Repayment of CERB”
o By mail (cheque or money order)
▪ Send your payment by cheque or money order to:
ESDC Remittances
PO Box 1122
Matane QC G4W 4S7
▪ Make your payment payable to: "Receiver General for Canada"
▪ Write your SIN on the front of your cheque or money order and indicate it is for
“Repayment of CERB”

Last updated: October 9, 2020
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CANADA RECOVERY BENEFIT
WHAT IT IS
The Canada Recovery Benefit will provide eligible workers with $500 per week (taxable, tax deducted at source) for
up to 26 weeks for those who have stopped working and who are not eligible for EI, or had their employment/selfemployment income reduced by at least 50% due to COVID-19. This benefit will be paid in two-week periods.
WHO IS ELIGIBLE
To be eligible for the CRB, you must meet ALL of the following conditions in the period being applied for:
•

•

•
•
•
•
•
•

•
•

•

During the period you’re applying for:
o You were not working for reasons related to COVID-19
OR
o You had a 50% reduction in your average weekly income compared to the previous year due to
COVID-19
You did not apply for or receive any of the following:
o Canada Recovery Sickness Benefit (CRSB)
o Canada Recovery Caregiving Benefit (CRCB)
o short-term disability benefits
o workers' compensation benefits
o Employment Insurance (EI) benefits
o Québec Parental Insurance Plan (QPIP) benefits
You were not eligible for EI benefits
You reside in Canada (You live and have a home in Canada, but do not have to be a citizen or a permanent
resident.)
You were present in Canada
You are at least 15 years old
You have a valid Social Insurance Number (SIN)
You earned at least $5,000 in 2019, 2020, or in the 12 months before the date you apply from any of the
following sources:
o employment income (total or gross pay)
o net self-employment income (after deducting expenses)
o maternity and parental benefits from EI or similar QPIP benefits
You have not quit your job or reduced your hours voluntarily on or after September 27, 2020
You were seeking work during the period, either as an employee or in self-employment
o NOTE: If you attended a course, program, or training referred to you by a provincial government
or provincial body during the 2-week period, you may be eligible for the CRB if you also meet all
the other eligibility criteria.
You have not turned down reasonable work during the 2-week period you’re applying for
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REDUCTION IN WEEKLY INCOME
The 50% reduction is based on your average weekly employment or self-employment income from either 2019,
2020, or the previous 12 months. You will need to check that you meet these criteria for every period you apply
for.
Example:
2019 or the last 12 months
$26, 000 (employment and self-employment income in 2019 or the last 12 months)
÷ 52
= $500 (average weekly income in 2019 or the last 12 months)
÷ 2
= $250 (50% of the average weekly income in 2019 or the last 12 months)
CRB 2-week period
$100 (employment and self-employment income for the CRB period)
÷ 2
= $50 (average weekly income for the CRB period)
The average weekly income for the CRB period must be less than 50% of the average weekly income in 2019, 2020,
or the last 12 months.
In this example, since $50 (average weekly income for the CRB period) is less than $250 (50% of the average
weekly income in 2019 or the last 12 months), the individual would meet these criteria.
AMOUNT TO RECEIVE
The Canada Recovery Benefit (CRB) provides a payment of $1,000 (before taxes withheld) for each 2-week period
that you apply for. After the CRA withholds a 10% tax at source, the actual payment you get is $900 per 2-week
period.
$1,000 (CRB gross amount)
- $100 (10% tax withheld at source)
= $900 (amount you receive per period)
If you continue to be eligible, the CRB is available for a maximum of 13 periods between September 27, 2020 and
September 25, 2021.
TAX REPORTING
The CRA will provide you with a T4A tax information slip at tax time for the amount you received in CRA
administered COVID-19 benefits.
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WORKING WHILE ON CRB
You may earn employment or self-employment income while you receive the CRB. But the CRB has an income
threshold of $38,000. This amount excludes CRB payments.
You will have to reimburse $0.50 for every dollar of net income you earn above $38,000 on your income tax return
for that year (2020 or 2021). You will not have to pay back more than your benefit amount for that year.
Net income excluding CRB

Reimbursement

If your net income is over $38,000

You will have to reimburse $0.50 of the benefit
for every dollar of net income that you earned
above $38,000

If your net income is $38,000 or less

You will not have to reimburse the CRB

Net income includes: Amounts that are normally considered part of net income for income tax purposes (line
23600 of your tax return), with some adjustments for split income and certain repaid amounts. Net income
includes any CERB, CRCB and CRSB payments you received. It does not include the CRB.
APPLICATIONS
Open on October 12, 2020.
You can start applying the Monday after the 2-week period has ended.
You may apply for benefits retroactively for any period up to 60 days after that period has ended.
The CRB does not renew automatically. You must apply for each period between September 27, 2020 and
September 25, 2021 separately. The 13 periods do not have to be taken consecutively.
MAX APPLICATIONS
You can apply for a maximum of 13 periods out of the total 26 periods available.
HOW TO APPLY
Apply through CRA My Account. You will also be able to see the periods previously applied. You can also use this to
set up direct deposit
CRA MY ACCOUNT
To confirm the number of periods that you have already received the CRB, you can review your application history
in CRA My Account, under “COVID-19 Support Payment Application Details”.
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PERIODS
The periods are as follows:
Period

Start date

End date

1

September 27, 2020

October 10, 2020

2

October 11, 2020

October 24, 2020

3

October 25, 2020

November 7, 2020

4

November 8, 2020

November 21, 2020

5

November 22, 2020

December 5, 2020

6

December 6, 2020

December 19, 2020

7

December 20, 2020

January 2, 2021

8

January 3, 2021

January 16, 2021

9

January 17, 2021

January 30, 2021

10

January 31, 2021

February 13, 2021

11

February 14, 2021

February 27, 2021

12

February 28, 2021

March 13, 2021

13

March 14, 2021

March 27, 2021

14

March 28, 2021

April 10, 2021

15

April 11, 2021

April 24, 2021

16

April 25, 2021

May 8, 2021

17

May 9, 2021

May 22, 2021

18

May 23, 2021

June 5, 2021

19

June 6, 2021

June 19, 2021

20

June 20, 2021

July 3, 2021

21

July 4, 2021

July 17, 2021

22

July 18, 2021

July 31, 2021

23

August 1, 2021

August 14, 2021

24

August 15, 2021

August 28, 2021

25

August 29, 2021

September 11, 2021

26

September 12, 2021

September 25, 2021

Last updated: October 9, 2020
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CANADA RECOVERY CAREGIVING BENEFIT
WHAT IT IS
The Canada Recovery Caregiving Benefit (CRCB) will provide $500 per week (taxable, tax deducted at source) for
up to 26 weeks per household for workers unable to work for at least 50% of the week because they must care for
a child under the age of 12 or family member because schools, day-cares or care facilities are closed due to COVID19, or because the child or family member is sick and/or required to quarantine or is at high risk of serious health
implications because of COVID-19. This benefit will be paid in one-week periods.
WHO IS ELIGIBLE
To be eligible for the CRCB, you must meet ALL of the following conditions for the 1-week period you are applying
for:
•
•

•

•
•
•
•
•

•
•

Unable to work at least 50% of scheduled work week because you are caring for a family member
You are caring for your child under 12 years old or a family member who needs supervised care because
they are at home for one of the following reasons:
o Their school, daycare, day program, or care facility is closed or unavailable to them due to
COVID-19
o Their regular care services are unavailable due to COVID-19
o The person under your care is:
▪ sick with COVID-19 or has symptoms of COVID-19
▪ at risk of serious health complications if they get COVID-19, as advised by a medical
professional
▪ self-isolating due to COVID-19
You did not apply for or receive any of the following:
o Canada Recovery Benefit (CRB)
o Canada Recovery Caregiving Benefit (CRCB)
o short-term disability benefits
o workers' compensation benefits
o Employment Insurance (EI) benefits
o Québec Parental Insurance Plan (QPIP) benefits
Reside in Canada
Were present in Canada
At least 15 years old
Have a valid SIN
Earned at least $5k in 2019, 2020 or in the 12 months before applying from:
o Employment (total or gross pay)
o Net self-employment (after deducting expenses)
o Maternity/paternity benefits from EI or QPIP
You are the only person in your household applying for the benefit for the week
You are not receiving paid leave from your employer for the same period
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AMOUNT TO RECEIVE
The Canada Recovery Caregiving Benefit (CRCB) provides a payment of $500 (before taxes withheld) per household
for each 1-week period applied for. After the CRA withholds a 10% tax at source, the actual payment you get is
$450 per 1-week period.
Only one eligible individual in the same household (living as a family at the same address) can apply for the benefit
per week.
Each household may receive payments for a maximum of 26 weeks between September 27, 2020 and September
25, 2021.
If you're eligible, your payment amount will be the same for each period you’ve applied for, even if:
•
•

you are caring for more than one family member who needs supervised care
you worked for less than 50% of the work week

How we calculate your payment
$500 (CRCB gross amount)
- $50 (10% tax withheld at source)
= $450 (amount you receive per period)
APPLICATIONS
Applications are open.
You may start applying on the first Monday after the 1-week period you’re applying for has ended.
You may apply for any eligible 1-week period for up to 60 days after that period has ended.
The CRCB does not renew automatically. You must apply for each period between September 27, 2020 and
September 25, 2021 separately. The 26 weeks do not need to be taken consecutively.
If you started caring for a family member part way through a period, you can only apply for that period if you
missed more than 50% of that work week. If you miss less than that, you need to wait to apply for the next
eligibility period.
PERIODS
Each 1-week period starts on a Sunday and ends on the following Saturday.
MAX APPLICATIONS
Each household can apply up to a maximum of 26 periods

This is for information purposes only, for specific advice with respect to you and your business
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BEFORE YOU APPLY
The CRA is validating applications to ensure that payments are available for people who need them most.
When you apply, we may ask you for additional information. Only some people will need to do this, but you may
want to prepare before you first apply.
You may be asked to provide the following items:
•

If you are or were an employee
o Documents showing the person under your care is eligible for the benefit
o Recent pay slips
o Employment verification letter, including salary, if accessible online
o Record of Employment
o Bank statements showing name, address, and payroll deposit

•

If you are or were self-employed
o Documents showing the person under your care is eligible for the benefit
o Invoice for services rendered that includes:
▪ the service date
▪ who the service was for
▪ the name of the individual or company
o Receipt of payment for services provided (a statement of account or bill of sale showing a
payment and the remaining balance owed)
o Documents showing income earned from a "trade or business" as a sole proprietor, independent
contractor, or a partnership
o Any other document that will confirm you earned $5,000 in employment or self employment
income
If you receive provincial or federal benefits related to maternity or parental leave
o Documents showing the person under your care is eligible for the benefit
o Statement of benefits
o Bank statements showing, name, address, and benefit deposit

•

It may take up to 4 weeks to process from the date we receive your complete response. We will contact you once
the validation is complete.
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HOW TO APPLY
Two options:
•
•

CRA My Account (online)
Phone
o To verify your identify, you’ll need your:
▪ SIN
▪ Postal code
▪ Date of birth
o Have a pen and paper ready to note down information during the call
o Two options:
▪ 1-800-959-2019
▪ 1-800-959-2041
o Steps:
▪ Select your language preference: English or French
▪ Press ‘1’to apply for one of the new Canada recovery benefits
▪ Press '1' to apply for the Canada Recovery Caregiving Benefit (CRCB)
▪ Follow the prompts to enter your information, including:
• your SIN
• confirmation of your postal code
• date of birth
• the period you are applying for
▪ Certify that you qualify for the benefit
o Hours – Monday to Sunday, 6 am to 3 am

Last updated: October 9, 2020
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CANADA RECOVERY SICKNESS BENEFIT
WHAT IT IS
The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week (taxable, tax deducted at source) for up
to a maximum of two weeks, for workers who are unable to work for at least 50% of the week because they
contracted COVID-19, self-isolated for reasons related to COVID-19, or have underlying conditions, are undergoing
treatments or have contracted other sicknesses that, in the opinion of a medical practitioner, nurse practitioner,
person in authority, government or public health authority, would make them more susceptible to COVID-19. This
benefit will be paid in one-week periods.
WHO IS ELIGIBLE
To be eligible for the CRSB, you must meet ALL of the following conditions for the 1-week period you are applying
for:
•

•

•
•
•
•
•

•

Unable to work at least 50% of scheduled work week because you are self-isolating for one of the
following reasons:
o You are sick with COVID-19 or may have COVID-19
o You are advised to self-isolate due to COVID-19
o You have an underlying health condition that puts you at greater risk of getting COVID-19
You did not apply for or receive any of the following:
o Canada Recovery Benefit (CRB)
o Canada Recovery Caregiving Benefit (CRCB)
o short-term disability benefits
o workers' compensation benefits
o Employment Insurance (EI) benefits
o Québec Parental Insurance Plan (QPIP) benefits
Reside in Canada
Were present in Canada
At least 15 years old
Have a valid SIN
Earned at least $5k in 2019, 2020 or in the 12 months before applying from:
o Employment (total or gross pay)
o Net self-employment (after deducting expenses)
o Maternity/paternity benefits from EI or QPIP
You are not receiving paid leave from your employer for the same period

WHO CAN ADVISE YOU TO SELF -ISOLATE
The following can advise:
•
•
•
•
•

your employer
a medical practitioner
a nurse practitioner
a person in authority
the government
This is for information purposes only, for specific advice with respect to you and your business
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•

your public health authority

WHO CAN ADVISE YOU TO STAY HOME DUE TO YOUR HEALTH CONDITION
The following can advise:
•
•
•
•
•

a medical practitioner
a nurse practitioner
a person in authority
the government
your public health authority

AMOUNT TO RECEIVE
The Canada Recovery Sickness Benefit (CRSB) provides a payment of $500 (before taxes withheld) for each 1-week
period you apply for. After the CRA withholds 10% tax at source, the actual payment you get is $450 per 1-week
period.
Your payment amount will be the same for each period you’ve applied for, even if you worked for part of the
week. To be eligible, you must have missed more than 50% of your work week.
How we calculate your payment
$500 (CRSB gross amount)
- $50 (10% tax withheld at source)
= $450 (amount you receive per period)
APPLICATIONS
Applications are open.
You may start applying on the first Monday after the 1-week period you’re applying for has ended.
You may apply for any eligible 1-week period for up to 60 days after that period has ended.
The CRSB does not renew automatically. If your situation continues, you must apply for your second eligibility
period separately. The 2 weeks do not have to be taken consecutively.
If you become sick or have to self-isolate due to COVID-19 part way through a period, you can only apply for the
period if you missed more than 50% of that work week. If you miss less than that, you need to wait to apply for the
next eligibility period.
PERIODS
Each 1-week period starts on a Sunday and ends on the following Saturday.
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MAX APPLICATIONS
If you’re eligible, you may apply up to a maximum of 2 weeks between September 27, 2020 and September 25,
2021.
BEFORE YOU APPLY
The CRA is validating applications to ensure that payments are available for people who need them most.
When you apply, we may ask you for additional information. Only some people will need to do this, but you may
want to prepare before you first apply.
You may be asked to provide the following items:
•

•

•

If you are or were an employee
o Recent pay slips
o Employment verification letter, including salary, if accessible online
o Record of Employment
o Bank statements showing name, address, and payroll deposit
If you are or were self-employed
o Invoice for services rendered that includes:
▪ the service date
▪ who the service was for
▪ the name of the individual or company
o Receipt of payment for services provided (a statement of account or bill of sale showing a
payment and the remaining balance owed)
o Documents showing income earned from a "trade or business" as a sole proprietor, independent
contractor, or a partnership
o Any other document that will confirm you earned $5,000 in employment or self employment
income
If you receive provincial or federal benefits related to maternity or parental leave
o Statement of benefits
o Bank statements showing, name, address, and benefit deposit

It may take up to 4 weeks to process from the date we receive your complete response. We will contact you once
the validation is complete.

This is for information purposes only, for specific advice with respect to you and your business
please contact Danielle Hagar at danielle@ddlaccounting.com
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HOW TO APPLY
Two options:
•
•

CRA My Account (online)
Phone
o To verify your identify, you’ll need your:
▪ SIN
▪ Postal code
▪ Date of birth
o Have a pen and paper ready to note down information during the call
o Two options:
▪ 1-800-959-2019
▪ 1-800-959-2041
o Steps:
▪ Select your language preference: English or French
▪ Press ‘1’to apply for one of the new Canada recovery benefits
▪ Press ‘2' to apply for the Canada Recovery Sickness Benefit (CRSB)
▪ Follow the prompts to enter your information, including:
• your SIN
• confirmation of your postal code
• date of birth
• the period you are applying for
▪ Certify that you qualify for the benefit
o Hours – Monday to Sunday, 6 am to 3 am

This is for information purposes only, for specific advice with respect to you and your business
please contact Danielle Hagar at danielle@ddlaccounting.com
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CRB VS. CRCB VS CRSB
You can only apply for one benefit at a time, and cannot apply for any of these benefits if you have applied for or
received:
•
•
•
•

short-term disability benefits
workers' compensation benefits
Employment Insurance (EI) benefits
Québec Parental Insurance Plan (QPIP) benefits

In determining which program to apply for, consider the items below:
CRB
Key eligibility
requirement

You were not working for
reasons related to COVID19
OR

CRCB
Unable to work at least
50% of scheduled work
week because you are
caring for a family
member

CRSB
Unable to work at least
50% of scheduled work
week because you are
self-isolating for one of
the following reasons:
•

You had a 50% reduction
in your average weekly
income compared to the
previous year due to
COVID-19

•

•

You are sick with
COVID-19 or may
have COVID-19
You are advised to
self-isolate due to
COVID-19
You have an
underlying health
condition that puts
you at greater risk of
getting COVID-19

Period length

2 weeks

1 week

1 week

Max periods

13 periods (26 weeks) per
individual

26 periods/weeks per
household

2 Periods/weeks per
individual

Amount

$1,000 (gross)

$500 (gross)

$500 (gross)

- $100 (taxes withheld)

- $50 (taxes withheld)

- $50 (taxes withheld)

= $900 per period

= $450 per period

= $450 per period

$38,000 (excluding CRB
payments) for tax year
(2020 or 2021)

None

None

Income threshold

Need to reimburse $0.50
for every dollar of net
income above the
threshold
The information in this document is for educational purposes only. As it is impossible to include all situations, circumstances and exceptions,
a further review should be done by a qualified professional.
No individual or organization involved in either the preparation or distribution of this document accepts any contractual, tortious, or any
other form of liability for
itsiscontents
or for any
consequences
from
its use.
This
for information
purposes
only, forarising
specific
advice
with respect to you and your business
please contact Danielle Hagar at danielle@ddlaccounting.com

